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'HDU�3DUHQWV�*XDUGLDQV 

,W�KDV�EHHQ�D�UHDO�SOHDVXUH�WKLV�KDOI�WHUP�WR�ZHOFRPH�WKH�FKLOGUHQ�
EDFN�WR�VFKRRO�DIWHU�WKH�VXPPHU�EUHDN��7KH�FKLOGUHQ�KDYH�VHWWOHG�
LQWR�WKHLU�GDLO\�URXWLQHV�UHDOO\�ZHOO�DQG�DUH�FRQWLQXLQJ�WR�ZRUN�KDUG�
HYHU\�GD\��:H�KDYH�ZHOFRPHG�0UV�2UU�DQG�0UV�%DUURWW�ZKR�KDYH�
RIILFLDOO\�MRLQHG�WKH�6W�3HWHU·V�WHDP�WKLV�\HDU�DQG�ZRXOG�OLNH�WR�WKDQN�
WKHP�IRU�DOO�RI�WKHLU�HIIRUWV�LQ�FDULQJ�IRU�RXU�\RXQJHU�FKLOGUHQ�LQ�5H�
FHSWLRQ�DQG�.6���:H�KDYH�DOVR�ZHOFRPHG�EDFN�0UV�:HEVWHU�IROORZ�
LQJ�KHU�PDWHUQLW\�OHDYH�WR�WHDFK�LQ�<��DORQJVLGH�WKH�UHVW�RI�RXU�ZRQ�
GHUIXO�VWDII�LQ�.6�� 

2XU�QHZ�H[HFXWLYH�SULQFLSDO��0UV�+RSOH\��KDV�DOVR�MRLQHG�XV�WKLV�KDOI�
WHUP�DQG�KDV�WKRURXJKO\�HQMR\HG�JHWWLQJ�WR�NQRZ�WKH�VWDII��FKLOGUHQ�
DQG�SDUHQWV�� 

,W�ZDV�ORYHO\�WR�EH�DEOH�WR�KROG�RXU�ILUVW�SDUHQW�FRQVXOWDWLRQ�PHHW�
LQJV�IDFH�WR�IDFH�IRU�QHDUO\���\HDUV��)RU�VRPH�RI�RXU�SDUHQWV�WKLV�
ZRXOG�KDYH�EHHQ�WKHLU�ILUVW�WLPH�LQ�WKH�VFKRRO�DQG�WKHLU�ILUVW�PHHWLQJ�
ZLWK�WKHLU�FKLOG·V�FODVV�WHDFKHU��,W�ZDV�JUHDW�WR�VHH�VR�PDQ\�QHZ�DQG�
IDPLOLDU�IDFHV�DFURVV�ERWK�RI�WKHVH�HYHQLQJV��$OO�RI�WKH�VWDII�HQMR\HG�
WDONLQJ�ZLWK�\RX�DQG�ZHUH�UHDOO\�DSSUHFLDWLYH�RI�\RXU�NLQG�ZRUGV�DQG�
VXSSRUW� 

:H�KDYH�ORWV�RI�H[FLWLQJ�WKLQJV�KDSSHQLQJ�DFURVV�WKH�\HDU��VR�SOHDVH�
FKHFN�RXW�RXU�GDWHV�IRU�\RXU�GLDU\�VHFWLRQ�DQG�NHHS�DQ�H\H�RQ�FODVV�
GRMR�WR�UHFHLYH�DQ\�XSGDWHV�IURP�RXU�VWDII��)LQDOO\�ZH�ZRXOG�OLNH�WR�
WDNH�WKLV�RSSRUWXQLW\�WR�ZLVK�\RX�DOO�D�ORYHO\�KDOI�WHUP�EUHDN��7KDQN�
\RX�DV�DOZD\V�IRU�\RXU�FRQWLQXHG�VXSSRUW����� 
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-HDQV�IRU�*HQHV�'D\ 

2Q�)ULGD\���UG�6HSWHPEHU���FKLOGUHQ�DQG�VWDII��ZHUH�LQYLWHG�WR�ZHDU�
MHDQV�LQ�VXSSRUW�RI�-HDQV�IRU�*HQHV�'D\��7KDQNV�WR�\RXU�JHQHURVLW\��
ZH�ZHUH�DEOH�WR�UDLVH�D�WRWDO�RI�����ZKLFK�ZLOO�JR�WR�KHOS�IXQG�WKH�
ZRUN�RI�WKH�*HQHWLF�'LVRUGHUV�8.�FKDULW\�ZKR�DLP�WR�WUDQVIRUP�WKH�
OLYHV�RI�FKLOGUHQ�ZLWK�JHQHWLF�GLVRUGHUV��:HOO�GRQH�HYHU\ERG\� 

6RFLDO�0HGLD�6LWHV�DQG�(-6DIHW\ 
(-6DIHW\�LV�YHU\�LPSRUWDQW�DW�6W�3HWHU·V�DQG�WKURXJKRXW�WKH�\HDU�ZH�
WHDFK�RXU�SXSLOV�KRZ�WR�VWD\�VDIH�RQOLQH��3OHDVH�ILQG�EHORZ�JXLGDQFH�
WKDW�RXWOLQHV�WKH�PLQLPXP�DJH�UHTXLUHPHQWV�WR�EH�DEOH�WR�KDYH�DQ�
DFFRXQW�RQ�VRFLDO�PHGLD�VLWHV�DQG�DSSV� 
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+DUYHVW�)HVWLYDO�&HOHEUDWLRQV� 

5HFHSWLRQ�DQG�.6�� 

2Q�7KXUVGD\���WK�2FWREHU�������WKH�FKLOGUHQ�LQ�RXU�5HFHSWLRQ�DQG�
<����FODVV�SXW�RQ�WKHLU�+DUYHVW�3HUIRUPDQFH�RI�WKH�/LWWOH�5HG�+HQ�� 

7KH�FKLOGUHQ�KDG�DQ�DEVROXWHO\�IDQWDVWLF�WLPH�DQG�WKHLU�VLQJLQJ�ZDV�
ZRQGHUIXO��7KDQN�\RX�WR�DOO�RI�WKH�SDUHQWV�JXDUGLDQV�ZKR�FDPH�WR�
ZDWFK�WKH�SHUIRUPDQFH��:H�KRSH�WKDW��WKLV�LV�WKH�VWDUW�RI�PDQ\�RS�
SRUWXQLWLHV�IRU�\RX�WR�FUHDWH�WKRVH��PDJLFDO�PHPRULHV�RI�\RXU�FKLO�
GUHQ·V�WLPH�ZLWK�XV�KHUH�DW�6W�3HWHUV� 
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+RZ�ZRQGHUIXO�LW�ZDV�WR�EH�DEOH�WR�UHWXUQ�WR�6W�3HWHU·V�FKXUFK�WR�
SHUIRUP�RXU�KDUYHVW�VHUYLFH�WKLV�\HDU��)RU�VRPH�RI�RXU�FKLOGUHQ�WKLV�
ZRXOG�KDYH�EHHQ�WKH�ILUVW�WLPH�WKH\�KDG�YLVLWHG�WKH�FKXUFK�ZLWK�RXU�
VFKRRO��DV�LW�ZRXOG�KDYH�EHHQ�IRU�D�QXPEHU�RI�RXU�SDUHQWV�WRR�� 

7KH�FKLOGUHQ�UHDG�DQG�VDQJ�EHDXWLIXOO\�WKURXJKRXW�WKH�VHUYLFH��LQ�
VXFK�EHDXWLIXO�VXUURXQGLQJV��7KDQN�\RX�WR�DOO�RI�WKRVH�SDUHQWV�ZKR�
DFFRPSDQLHG�WKH�FKLOGUHQ�RQ�WKH�ZDON�WR�FKXUFK��:H�KRSH�\RX�HQ�
MR\HG�WKH�FHOHEUDWLRQ�DV�PXFK�DV�ZH�GLG� 

%ODFN�+LVWRU\�0RQWK 

7KLV�2FWREHU�LQ�VFKRRO��ZH�KDYH�EHHQ�VWXG\LQJ�
LQIOXHQWLDO�%ODFN�LQGLYLGXDOV�DQG�WKH�RXWVWDQGLQJ�
FRQWULEXWLRQV�WKDW�WKH\�KDYH�PDGH�ZKHWKHU�WKDW�
EH�WRGD\�RU�KLVWRULFDOO\�� 

%ODFN�+LVWRU\�0RQWK�SURYLGHV�JUHDW�RSSRUWXQLWLHV�WR�KLJKOLJKW�NH\�
PRPHQWV�LQ�%ODFN�%ULWLVK�KLVWRU\��,W�LV�LPSRUWDQW�WR�FHOHEUDWH�WKH�
FRQWULEXWLRQV�RI�HYHU\RQH�WR�RXU�VRFLHW\�DQG�VXSSRUW�WKH�PXOWLFXO�
WXUDOLVP�DQG�GLYHUVLW\�WKDW�KHOSV�VKDSH�RXU�FRPPXQLWLHV�� 

(DFK�FODVV�KDV�OHDUQHG�DERXW�NH\�ILJXUHV�WKDW�KDYH�LQIOXHQFHG�%ODFN�
+LVWRU\��VXFK�DV�5RVD�3DUNV��1HOVRQ�0DQGHOOD��:LOOLDP�:LOEHUIRUFH��
0DUWLQ�/XWKHU�.LQJ�DQG�+DUULHW�7XEPDQ� 

 

7KDQN�\RX�WR�DOO�WKH�FKLOGUHQ�ZKR�SDUWLFLSDWHG�LQ�
WKH�GD\�DQG�ZHOO�GRQH�WR�WKRVH�ZKR��PDQDJHG�WR�
ILQG�D�*ROGHQ�7LFNHW� 
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*ROGHQ�7LFNHW�



'DWHV�IRU�\RXU�'DLU\���� 
 
$XWXPQ�7HUP����� 
��WK—��WK�2FWREHU�—+DOI�WHUP�EUHDN 
��VW�2FWREHU—&KLOGUHQ�UHWXUQ�WR�WKH�$FDGHP\ 
 
1RYHPEHU 
�WK�1RYHPEHU—5HFHSWLRQ�2SHQ�$IWHUQRRQ�
����—������IRU�FKLOGUHQ�VWDUWLQJ�LQ�6HSWHPEHU�
����� 
�WK�1RYHPEHU—:KROH�VFKRRO�WULS�WR�7Z\FURVV�
=RR 
��WK�1RYHPEHU—�5HFHSWLRQ�2SHQ�0RUQLQJ�
�����—������D�P����IRU�FKLOGUHQ�VWDUWLQJ�LQ�6HSWHP�
EHU������ 
��WK�1RYHPEHU—$QWL-%XOO\LQJ�ZHHN 
��UG�1RYHPEHU—<��6$76�LQIRUPDWLRQ�HYHQLQJ��7%&� 
��WK�1RYHPEHU�—�6W�$QGUHZ·V�'D\��FKLOGUHQ�LQYLWHG� 
WR�GUHVV�LQ�EOXH�DQG�ZKLWH�� 
 
'HFHPEHU 
�WK�'HFHPEHU—&KULVWPDV�MXPSHU�GD\��'RQDWLRQV�IRU�VDYH�WKH�
FKLOGUHQ� 
��WK�'HFHPEHU�—&KULVWPDV�3DUW\�'D\ 
��WK�'HFHPEHU�—&KULVWPDV�OXQFK 
��WK�'HFHPEHU�—5HF�	�.6��&KULVWPDV�SHUIRUPDQFH�����D�P��
�7%&� 
��WK�'HFHPEHU�—.6��&KULVWPDV�SHUIRUPDQFH�����SP��7%&� 
��WK�'HFHPEHU�.6��&KULVWPDV�6HUYLFH�#�6W�3HWHUV�&KXUFK�
����D�P���7%&� 
��WK�'HFHPEHU�—%UHDN�XS�IRU�&KULVWPDV�KROLGD\V�DW�����SP 
��WK�'HFHPEHU�WR��WK�-DQXDU\—&KULVWPDV�KROLGD\V 
 
6SULQJ�7HUP����� 
-DQXDU\ 
�UG�-DQXDU\—6WDII�,QVHW�$FDGHP\�FORVHG�WR�SXSLOV� 
�WK�-DQXDU\—&KLOGUHQ�UHWXUQ�WR�$FDGHP\ 
�WK�-DQXDU\—:KROH�VFKRRO�WULS�WR�3DQWRPLPH 
��WK—��WK�-DQXDU\�<UV�������UHVLGHQWLDO�WULS�WR�,QJHVWUH�+DOO 
 
3OHDVH�QRWH�WKDW�DOO�GDWHV�DUH�VXEMHFW�WR�FKDQJH��KRZHYHU�ZH�ZLOO�
LQIRUP�\RX�RI�DQ\�FKDQJHV�DV�VRRQ�DV�WKH\�DUH�FRQILUPHG� 

6SLULWXDO�$PEDVVDGRU�7UDLQLQJ 
 
2Q�:HGQHVGD\���WK�6HSWHPEHU�����FKLOGUHQ�IURP�<HDUV���DQG���HQMR\HG�D�WUDLQLQJ�GD\�DW�6W�3HWHU·V�
FKXUFK�LQ�RUGHU�WR�WDNH�RQ�WKH�UROH�RI�¶6SLULWXDO�$PEDVVDGRUV·�KHUH�DW�RXU�VFKRRO�� 
7KH�FKLOGUHQ�OHDUQW�WKLQJV�VXFK�DV��KRZ�WR�SODQ�DQG�GHOLYHU�ZRUVKLS��KRZ�WR�PDQDJH�RXU�ZRUVKLS�DUHDV�
DQG�UHVRXUFHV�DQG�KRZ�WR�EH�D�JRRG�6SLULWXDO�$PEDVVDGRU�IRU�RXU�VFKRRO�� 
$�IDQWDVWLF�GD\�ZDV�KDG�E\�DOO�RI�WKH�FKLOGUHQ�DQG�ZH�DUH�ORRNLQJ�IRUZDUG�WR�RXU�6SLULWXDO�$PEDVVDGRUV�
GHOLYHULQJ�WKHLU�ILUVW�ZRUVKLS�WR�WKH�ZKROH�VFKRRO�QH[W�KDOI�WHUP�� 
$�KXJH�WKDQN�\RX�WR�$OH[�:ROYHUV��RXU�&KULVWLDQ�'LVWLQFWLYHQHVV�$GYLVRU��ZKR�UDQ�WKH�WUDLQLQJ�DQG�5HYHU�
HQG�*UDKDP�IRU�KLV�VXSSRUW�WKURXJKRXW�WKH�GD\� 

'RLQJ�DQ\WKLQJ�H[FLWLQJ�
RYHU�WKH�KDOI�WHUP�EUHDN" 

 
 
 
 
 

:H�ZRXOG�ORYH�WR�KHDU�IURP�
\RX�LI�\RX�KDYH�VRPHWKLQJ�
SODQQHG�RYHU�WKH�KDOI�WHUP�
KROLGD\�� 
<RX�FRXOG�GUDZ�D�SLFWXUH��
ZULWH�D�GLDU\�RU�VHQG�LQ�D�SKR�
WR�WR�\RXU�FODVV�WHDFKHU�RQ�
FODVV�GRMR�� 
+DYH�D�VDIH�DQG�KDSS\�
EUHDN�  

 
 

6W�3HWHU¶V�SURJUHVV�WR�WKH�GLVWULFW�ILQDOV�  
2Q�0RQGD\���WK�2FWREHU�6W�3HWHU·V�HQWHUHG�WZR�WHDPV�LQWR�WKH�<����
6FKRRO�*DPHV�)RRWEDOO�7RXUQDPHQW� 
 
6W�3HWHU·V�3XPD·V�SOD\HG�EULOOLDQWO\��FRPSHWLQJ�LQ���PDWFKHV�DQG�UH�
PDLQLQJ�XQEHDWHQ�DJDLQVW�+LJKILHOG·V��5LGJHZD\��6W�6WHSKHQ·V��&KULVW�
&KXUFK�DQG�6SULQJKLOO��7KH\�KDYH�SURJUHVVHG�WR�WKH�GLVWULFW�ILQDO�WR�
SOD\�IRU�WKH�RSSRUWXQLW\�WR�UHSUHVHQW�WKH�GLVWULFW�DW�WKH�FRXQW\�ILQDO� 
 
6W�3HWHU·V�3DQWKHU·V�JDYH�WKHLU�DOO�LQ�WKH���JDPHV�WKH\�FRPSHWHG�LQ��,W�
ZDV�JUHDW�WR�VHH�WKHLU�FRPPLWPHQW�DQG�HIIRUW�LQ�WKH���PDWFKHV�WKH\�
SOD\HG�LQ�ZKDW�ZDV�D�YHU\�WRXJK�GLYLVLRQ��� 
 
7KHQ�RQ�7KXUVGD\���WK�2FWREHU�LW�ZDV�WKH�WXUQ�RI�RXU�<����JLUO·V�
IRRWEDOO�WHDP��WKH�VHOI�QDPHG�6W�3HWHU·V�:LOGFDWV��,Q�D�KLJKO\�FRP�
SHWLWLYH�WRXUQDPHQW�WKH\�SOD\HG�LQ���PDWFKHV��ZLQQLQJ����GUDZLQJ���
DQG�ZLWK�RQO\���ORVV��$V�D�UHVXOW�WKH\�WRR�KDYH�DOVR�TXDOLILHG�IRU�WKH�
GLVWULFW�ILQDO��7KH�JLUOV�SOD\HG�ZLWK�JUHDW�VSLULW�DQG�WHQDFLW\�WKRURXJK�
O\�GHVHUYLQJ�WKHLU�SODFH�LQ�WKH�QH[W�VWDJH�RI�WKH�FRPSHWLWLRQ 
 
$�KXJH�WKDQN�\RX�WR�DOO�RI�WKH�SOD\HUV�DFURVV�DOO�WKUHH�RI�RU�WHDPV�IRU�
UHSUHVHQWLQJ�RXU�VFKRRO�LPSHFFDEO\�� 
*RRG�OXFN�WR�ERWK�RXU�ER\·V�DQG�JLUOV�
IRRWEDOO�WHDPV�LQ�WKH�GLVWULFW�ILQDOV�QH[W�
PRQWK� 

<����)RRWEDOO�7RXUQDPHQW 

 

 

 

,I�\RX�ZLVK�WR�DWWHQG�RU�UHTXLUH�IXUWKHU�LQIRUPDWLRQ�UHJDUGLQJ�RXU�
2SHQ�'D\V��SOHDVH�FRQWDFW�WKH�6FKRRO�2IILFH�XVLQJ�WKH�GHWDLOV�EHORZ�� 
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