
%HOLHYH�WR�$FKLHYH� 

$XWXPQ��������1HZVOHWWHU 

'HDU�3DUHQWV�*XDUGLDQV 

,W�KDV�EHHQ�DQRWKHU�YHU\�EXV\�KDOI�WHUP�KHUH�DW�6W�3HWHUV��WKH�VWDII�
DQG�FKLOGUHQ�KDYH�EHHQ�ZRUNLQJ�H[WUHPHO\�KDUG�DQG�DUH�FHUWDLQO\�
UHDG\�IRU�D�ZHOO�GHVHUYHG�&KULVWPDV�EUHDN�� 

:H�DUH�YHU\�IRUWXQDWH�WR�EH�DEOH�WR�VSHQG�RXU�ZRUNLQJ�ZHHN�ZLWK�
WKH�FKLOGUHQ�DW�WKLV�PDJLFDO�WLPH�RI�WKH�\HDU��:H�KHDU�DOO�DERXW�ZKDW�
WKH�QDXJKW\�HOYHV�KDYH�EHHQ�JHWWLQJ�XS�WR�LQ�ORWV�RI�RXU�FKLOGUHQ·V�
KRPHV�DQG�JHW�WR�HQMR\�WKRVH�VSHFLDO�PRPHQWV�PDNLQJ�&KULVWPDV�
FDUGV��FDOHQGDUV�DQG�KHDULQJ�WKH�FKLOGUHQ�UHKHDUVLQJ�IRU�WKHLU�&KULVW�
PDV�SHUIRUPDQFHV��:H�ZHUH�VR�SOHDVHG�WR�EH�DEOH�WR�VKDUH�WKHVH�
SHUIRUPDQFHV�ZLWK�\RX�DJDLQ�WKLV�\HDU�DQG�ZH�KRSH�WKDW�\RX�HQ�
MR\HG�WKHP�DV�PXFK�DV�ZH�GLG� 

:H�ZRXOG�OLNH�WR�WKDQN�WKH�6W�3HWHU·V�)XQGUDLVHUV�IRU�WKHLU�NLQG�GR�
QDWLRQ�RI�RXU�&KULVWPDV�WUHH�DQG�IRU�SXUFKDVLQJ�WKH�JLIWV�WKDW�ZH�
ZHUH�DEOH�WR�VKDUH�ZLWK�RXU�FKLOGUHQ�DW�WKH�HQG�RI�WKLV�WHUP� 

2XU�5HFHSWLRQ�FODVV�2SHQ�'D\V�LQ�1RYHPEHU�IRU�SDUHQWV�ZLWK�FKLO�
GUHQ�GXH�WR�VWDUW�VFKRRO�LQ�6HSWHPEHU������ZHUH�D�JUHDW�VXFFHVV��
7KDQN�\RX�WR�DOO�RI�WKRVH�SDUHQWV�ZKR�KHOSHG�VKDUH�WKH�GDWHV�RQ�
WKHLU�VRFLDO�PHGLD�SODWIRUPV��LW�UHDOO\�GLG�KDYH�DQ�LPSDFW�RQ�WKH�
QXPEHUV�ZKR�FDPH�WR�YLHZ�WKH�VFKRRO�� 

:H�ZRXOG�DOVR�OLNH�WR�WKDQN�0UV�$QJXV�IRU�WKH�DPD]LQJ�ZRUN�VKH�
KDV�GRQH�WKLV�WHUP�LQ�WHDFKLQJ�WKH�FKLOGUHQ�KRZ�WR�SOD\�WKHLU�LQGL�
YLGXDO�LQVWUXPHQWV��7KLV�FXOPLQDWHG�LQ�D�ZRQGHUIXO�FRQFHUW�WKDW�
VKRZFDVHG�MXVW�KRZ�PXFK�SURJUHVV�WKH�FKLOGUHQ�KDYH�PDGH�LQ�VXFK�
D�VKRUW�DPRXQW�RI�WLPH� 

)LQDOO\�ZH�ZRXOG�OLNH�WR�WDNH�WKLV�RSSRUWXQLW\�WR�ZLVK�\RX�DOO�D�YHU\�
PHUU\�&KULVWPDV�DQG�D�KDSS\�QHZ�\HDU��(QMR\�WKH�KROLGD\·V��VWD\�VDIH�
DQG�PRVW�LPSRUWDQWO\�KDYH�IXQ��7KDQN�\RX�DV�DOZD\V�IRU�\RXU�FRQ�
WLQXHG�VXSSRUW�DQG�ZH�ZLOO�VHH�\RX�EDFN�DW�VFKRRO�RQ�:HGQHVGD\�
�WK�-DQXDU\� 

��������������������������������������������������0UV�+RSOH\�	�0U�&DVWOHGLQH� 

 

 

 

 

 

 

 

&KULVWPDV�-XPSHU�'D\ 

2Q�)ULGD\��K�'HFHPEHU��FKLOGUHQ�DQG�VWDII��ZHUH�LQYLWHG�WR�
ZHDU�WKHLU�&KULVWPDV�MXPSHUV�WR�VFKRRO�LQ�VXSSRUW�RI�6DYH�WKH�
&KLOGUHQ��6DYH�WKH�&KLOGUHQ�H[LVWV�WR�KHOS�HYHU\�FKLOG�UHDFK�
WKHLU�IXOO�SRWHQWLDO��,Q�WKH�8.�DQG�DURXQG�WKH�ZRUOG��WKH\�
PDNH�VXUH�FKLOGUHQ�VWD\�VDIH��KHDOWK\�DQG�NHHS�OHDUQLQJ��VR�
WKH\�FDQ�EHFRPH�ZKR�WKH\�ZDQW�WR�EH�� 

7KDQNV�WR�\RXU�JHQHURVLW\��ZH�ZHUH�DEOH�WR�UDLVH�D�WRWDO�RI�
����IRU�WKH�FKDULW\��:HOO�GRQH�HYHU\RQH� 

6RFLDO�0HGLD�6LWHV�DQG�(-6DIHW\ 
(-6DIHW\�LV�YHU\�LPSRUWDQW�DW�6W�3HWHU·V�DQG�WKURXJKRXW�WKH�
\HDU�ZH�WHDFK�RXU�SXSLOV�KRZ�WR�VWD\�VDIH�RQOLQH���3OHDVH�ILQG�
EHORZ�JXLGDQFH�WKDW�RXWOLQHV�WKH�PLQLPXP�DJH�UHTXLUHPHQWV�
WR�EH�DEOH�WR�KDYH�DQ�DFFRXQW�RQ�VRFLDO�PHGLD�VLWHV�DQG�DSSV� 
 
','�<28�.12:"� 
 
 
 

^ƚ�WĞƚĞƌ͛Ɛ��ĐĂĚĞŵǇ�EĞǁƐ 

<����)RRWEDOO�7HDPV—'LVWULFW�)LQDOV 

2Q�0RQ���WK�2FWREHU�6W�3HWHU·V�HQWHUHG�WZR�WHDPV�LQWR�WKH�PL[HG�
<����6FKRRO�*DPHV�)RRWEDOO�7RXUQDPHQW��6W�3HWHU·V�3DQWKHU·V�JDYH�
WKHLU�DOO�LQ�WKH���JDPHV�WKH\�FRPSHWHG�LQ��,W�ZDV�JUHDW�WR�VHH�WKHLU�
FRPPLWPHQW�DQG�HIIRUW�LQ�WKH���PDWFKHV�WKH\�SOD\HG�LQ�ZKDW�ZDV�D�
YHU\�WRXJK�GLYLVLRQ��� 

6W�3HWHU·V�3XPD·V�SOD\HG�EULOOLDQWO\��FRPSHWLQJ�LQ���PDWFKHV�DQG�
UHPDLQLQJ�XQEHDWHQ��7KH\�SURJUHVVHG�WR�WKH�/LFKILHOG�DQG�
%XUQWZRRG�GLVWULFW�ILQDOV�ZKLFK�ZDV�KHOG�RQ�0RQ��WK�1RYHPEHU��
$IWHU���WHQVH�DQG�FORVHO\�IRXJKW�JDPHV��6W�3HWHU·V�UHPDLQHG�XQEHDW�
HQ�DJDLQ��ZLQQLQJ���DQG�GUDZLQJ���PDWFK��ZKLFK�PHDQW�WKH\�ZHUH�
FURZQHG�RYHUDOO�GLVWULFW�FKDPSLRQV�WKDQNV�WR�D�VXSHULRU�JRDO�GLIIHU�
HQFH��$�IDQWDVWLF�DFKLHYHPHQW�IURP�WKH�WHDP� 

2Q�7KXUVGD\���WK�2FWREHU�LW�ZDV�WKH�WXUQ�RI�RXU�<����JLUO·V�IRRWEDOO�
WHDP��WKH�VHOI-QDPHG�6W�3HWHU·V�:LOGFDWV��,Q�D�KLJKO\�FRPSHWLWLYH�
WRXUQDPHQW�WKH\�SOD\HG�LQ���PDWFKHV��ZLQQLQJ����GUDZLQJ���DQG�
ZLWK�RQO\���ORVV��$V�D�UHVXOW�WKH\�WRR�TXDOLILHG�IRU�WKH�GLVWULFW�ILQDO�
ZKLFK�ZDV�KHOG�RQ�0RQGD\���WK�1RYHPEHU��7KH�JLUOV�SOD\HG�ZLWK�
JUHDW�VSLULW�DQG�WHQDFLW\�WKURXJKRXW�WKH�WRXUQDPHQW��HYHQWXDOO\�
ILQLVKLQJ�LQ�D�YHU\�UHVSHFWDEOH��UG�SODFH�RXW�RI�DOO�WKH�WHDPV�WKDW�
HQWHUHG�IURP�WKH�/LFKILHOG�DQG�%XUQWZRRG�GLVWULFW� 

$�ELJ�WKDQN�\RX�WR�DOO�RI�WKH�SOD\HUV�DQG�WR�0U�0DVRQ�IRU�VHOHFWLQJ�
DQG�FRDFKLQJ�DOO�RI�RXU�VXFFHVVIXO�IRRWEDOO�WHDPV�� 

 

 



'DWHV�IRU�\RXU�'DLU\���� 
 
$XWXPQ�7HUP����� 
��WK�'HF—6FKRRO�FORVHV�IRU�&KULVWPDV�KROLGD\�#�����SP 
 
6SULQJ�7HUP����� 
-DQXDU\ 
�UG�-DQXDU\—�,QVHW�'D\��VWDII�WUDLQLQJ��$FDGHP\�FORVHG�WR�
SXSLOV� 
�WK�-DQXDU\—&KLOGUHQ�UHWXUQ�WR�$FDGHP\ 
�WK�-DQXDU\—:KROH�VFKRRO�WULS�WR�SDQWRPLPH 
��UG�-DQXDU\—&KLQHVH�1HZ�<HDU�FHOHEUD�
WLRQV��<HDU�RI�WKH�5DEELW�-�FKLOGUHQ�WR�ZHDU�
WUDGLWLRQDO�EULJKW�FRORXUHG�FORWKLQJ� 
 
)HEUXDU\� 
�WK�)HE—6DIHU�,QWHUQHW�'D\ 
��WK�)HE—�%UHDN�XS�IRU�KDOI�WHUP�#�����SP 
��WK�)HE—��WK�)HE�+DOI�7HUP 
��WK�)HE–�&KLOGUHQ�UHWXUQ�WR�WKH�$FDGHP\ 
 
0DUFK 
�VW�0DU�—6W�'DYLG·V�'D\��GRQDWLRQV�RI�SODQWV��VHHGV�DQG�EDJV�RI�
FRPSRVW�IRU�DURXQG�VFKRRO� 
�QG�0DU—�:RUOG�%RRN�'D\��0RUH�GHWDLOV�WR�IROORZ�� 
7%&—3DUHQW�&RQVXOWDWLRQ�0HHWLQJV 
��WK�0DU�0RWKHU·V�'D\�/XQFK��5HFHSWLRQ�	�<HDU�����0XPV��
*UDQV��$XQWV��6LVWHUV�–���SHUVRQ�SHU�FKLOG��7%&�� 
��WK�0DU–�5HG�QRVH�GD\��WKHPH�WR�EH�FRQILUPHG� 
��WK�0DU—6W�3DWULFN·V�'D\�-�������GRQDWLRQ�FKLOGUHQ�LQYLWHG�WR�
ZHDU�JUHHQ� 
��WK�0DUFK—5HF�	�<����(DVWHU�6HUYLFH��7LPHV�WR�EH�FRQILUPHG� 
��VW�0DUFK—.6��(DVWHU�6HUYLFH��7LPHV�WR�EH�FRQILUPHG� 
��VW�0DUFK—%UHDN�XS�IRU�(DVWHU�#�����S�P� 
 
$SULO 
�UG-��WK�$SULO�(DVWHU�KROLGD\ 
��WK�$SULO—&KLOGUHQ�UHWXUQ�WR�$FDGHP\ 
 
3OHDVH�QRWH�WKDW�VRPH�RI�WKH�GDWHV�DUH�VXEMHFW�WR�FRQILUPDWLRQ�� 
$OO�GDWHV�DUH�VXEMHFW�WR�FKDQJH��KRZHYHU�ZH�ZLOO�LQIRUP�\RX�RI�
DQ\�FKDQJHV�DV�VRRQ�DV�WKH\�DUH�FRQILUPHG� 

&KULVWPDV�DW�6W�3HWHU·V 
,W�LV�DOZD\V�SOHDVXUH�IRU�XV�WR�EH�DEOH�WR�SXW�RQ�RXU�&KULVWPDV�SHUIRUPDQFHV�DQG�WKLV�\HDU�ZDV�QR�H[FHS�
WLRQ��:H�NQRZ�KRZ�LPSRUWDQW�WKHVH�WLPHV�DUH�LQ�VKDSLQJ�WKRVH�PHPRULHV�RI�\RXU�
FKLOGUHQ·V�WLPH�ZLWK�XV�KHUH�DW�6W�3HWHUV�� 
 
7KH�5HFHSWLRQ�	�<����SHUIRUPDQFH�RI��/LJKWV��&DPHO��$FWLRQ�ZDV�¶VWULFWO\·� 
ZRQGHUIXO�DQG�RXU�\RXQJHVW�FKLOGUHQ�LQ�VFKRRO�GLG�DQ�DPD]LQJ�MRE��7KHUH�ZDV�VRPH�
IDEXORXV�DFWLQJ��GDQFLQJ�DQG�VLQJLQJ�EULQJLQJ�D�VPLOH�WR�HYHU\RQH·V�IDFHV�� 
8QIRUWXQDWHO\��GXH�WR�SUREOHPV�ZLWK�WKH�KHDWLQJ�V\VWHP��.6��ZHUH�XQDEOH�WR�SHUIRUP�WKHLU�&KULVWPDV�
VHUYLFH�DW�6W�3HWHU·V�FKXUFK��+RZHYHU��WKLV�GLG�QRW�GHWHU�XV�DQG�ZH�ZHUH�DEOH�WR�LQYLWH�SDUHQWV�LQWR�VFKRRO�
WR�VKDUH�WKH�ORYHO\�UHDGLQJV�DQG�VLQJLQJ�WKDW�UHDOO\�GLG�KHOS�SXW�XV�DOO�LQ�WKH�IHVWLYH�PRRG� 
$Q�HQRUPRXV�ZHOO�GRQH�WR�DOO�RI�WKH�FKLOGUHQ�ZKR�WRRN�SDUW�LQ�HDFK�RI�WKHVH�SHUIRUPDQFHV�DQG�D�ELJ�
WKDQN�\RX�WR�VWDII�IRU�WKHLU�KDUG�ZRUN�DQG�FRPPLWPHQW�WKDW�HQDEOHV�XV�WR�KROG�HYHQWV�VXFK�DV�WKHVH� 
 
$�KXJH�WKDQN�\RX�WR�WKH�6W�3HWHUV�)XQGUDLVHUV��63)��ZKR�KDYH�EHHQ�ZRUNLQJ�KDUG�WKLV�KDOI�WHUP�WR�UDLVH�
PXFK�QHHGHG�IXQGV�IRU�WKH�VFKRRO��$V�ZHOO�DV�RUJDQLVLQJ�VFKRRO�GLVFR·V�DQG�D�&KULVWPDV�)D\UH��WKH\�ZHUH�
DOVR�RQ�KDQG�WR�KHOS�VHUYH�GULQNV�DW�RXU�5HFHSWLRQ�DQG�.6��SHUIRUPDQFHV� 
 
)LQDOO\�D�VSHFLDO�WKDQN�\RX�WR�RXU�SDUHQWV�IRU�\RXU�RQJRLQJ�VXSSRUW�ZKLFK�WUXO\�KHOSV�
WR�EULQJ�RXU�VFKRRO�FRPPXQLW\�WRJHWKHU�DW�VXFK�D�VSHFLDO�WLPH�RI�\HDU� 

'RLQJ�DQ\WKLQJ�H[FLWLQJ�RYHU�
WKH�&KULVWPDV�EUHDN" 

 
 
 
 
 
 
 
 

 
:H�ZRXOG�ORYH�WR�KHDU�IURP�
\RX�LI�\RX�KDYH�VRPHWKLQJ�
SODQQHG�RYHU�WKH�&KULVWPDV�
KROLGD\��<RX�FRXOG�GUDZ�D�
SLFWXUH��ZULWH�D�GLDU\�RU�VHQG�
LQ�D�SKRWR�WR�\RXU�FODVV�WHDFK�
HU�RQ�FODVV�GRMR�� 
+DYH�D�VDIH�DQG�KDSS\�
EUHDN�  

7Z\FURVV�=RR�YLVLW 
 
2Q�0RQGD\��WK�1RYHPEHU�WKH�ZKROH�VFKRRO�ZHQW�RQ�D�WULS�WR�
7Z\FURVV�=RR�DV�SDUW�RI�WKHLU�FXUUHQW�VFLHQFH�XQLW�RI�ZRUN��(DFK�FODVV�
SODQQHG�DQ�LQYHVWLJDWLRQ�EDVHG�DURXQG�WKH�WULS�DQG�ZHUH�DEOH�WR�ILQG�
RXW�LQIRUPDWLRQ�GXULQJ�WKH�GD\�WR�VXSSRUW�WKHLU�LQYHVWLJDWLRQ��%DFN�DW�
VFKRRO�WKH�FKLOGUHQ�SUHVHQWHG�WKHLU�ILQGLQJV�DQG�XVHG�WKHVH�WR�GUDZ�
DQG�UHFRUG�FRQFOXVLRQV�� 
 
7KH�RXWFRPHV�IRU�SXSLO·V�ZHUH�H[FHOOHQW�DQG�WKH�WULS�SURYHG�WR�EH�D�
ZRUWKZKLOH�H[SHULHQFH�IRU�WKH�FKLOGUHQ��'XULQJ�D�UHFHQW���GD\�UHYLHZ�
IURP�WKH�7UXVW��SXSLO�YRLFH�FOHDUO\�VKRZHG�WKDW�WKH�FKLOGUHQ�FRXOG�WDON�
ZLWK�JUHDW�HQWKXVLDVP�DERXW�WKH�WULS�DQG�WKH�OHDUQLQJ�WKDW�KDG�WDNHQ�
SODFH��7KDQN�\RX�WR�DOO�RI�WKH�VWDII�DQG�SDUHQW�YROXQWHHUV�WKDW�KHOSHG�
PDNH�WKLV�VXFK�D�IDEXORXV�H[SHULHQFH� 

 
 

$WWHQGDQFH 

7KHUH�KDYH�EHHQ�ORWV�RI�FRXJKV��FROGV�DQG�YLUXVHV�WKLV�KDOI�WHUP�WKDW�
KDYH�DIIHFWHG�RXU�RYHUDOO�DWWHQGDQFH��&DQ�ZH�SOHDVH�HQFRXUDJH�\RX�
WR�VHQG�\RXU�FKLOGUHQ�WR�VFKRRO��XQOHVV�GLVSOD\LQJ�&RYLG�V\PSWRPV���
ZH�ZLOO�DOZD\V�OHW�\RX�NQRZ�LI�WKH\�DUH�XQZHOO�LQ�VFKRRO� 

5HJXODU�VFKRRO�DWWHQGDQFH�LV�DQ�LPSRUWDQW SDUW�RI�JLYLQJ�FKLOGUHQ�
WKH�EHVW�SRVVLEOH�VWDUW�LQ�OLIH�� 

$WWHQGDQFH�RI�����IRU�WKH�\HDU�HTXDOV����GD\V�WKDW�\RXU�FKLOG�KDV�
EHHQ�DEVHQW��WKDW�LV���IXOO�VFKRRO�ZHHNV�RI�\RXU�FKLOG·V�OHDUQLQJ�
PLVVHG�IRU�WKDW�\HDU�� 

$WWHQGDQFH�RI�����IRU�WKH�\HDU�HTXDOV����GD\V�WKDW�\RXU�FKLOG�KDV�
EHHQ�DEVHQW��WKDW�LV�DOPRVW���VFKRRO�ZHHNV�PLVVHG�� 

$WWHQGDQFH�RI�����IRU�WKH�\HDU�HTXDOV����GD\V�WKDW�\RXU�FKLOG�KDV�
EHHQ�DEVHQW�SHU��WKDW�LV�DOPRVW���VFKRRO�ZHHNV�PLVVHG�� 

$WWHQGDQFH�RI�����IRU�WKH�\HDU�HTXDOV����GD\V�DEVHQW�SHU�\HDU��WKDW�
LV�RYHU���VFKRRO�ZHHNV�PLVVHG�� 


